1.

Natasha Hughes Tutoring — Information, Terms and Conditions:

Information and feedback

Sessions take place at my home and last for an hour for 1-1 and 75 minutes for pairs
or groups. | provide your child with an A4 folder to keep their work in and a notebook
to be used for spelling practice and building vocabulary. Children need to bring their

folders and notebooks to each session.

For each session, | complete a feedback sheet so that you know what we have
covered in the session with details of any tasks to be carried out before the following
week. The purpose of homework tasks is to consolidate any learning from the
session and/or to maintain progress with things such as spellings, building
vocabulary or times tables.

As my schedule is completely full, my sessions are back-to-back and I’'m not usually
able to give oral feed-back between sessions which is why the feedback sheets will
always be at the front of the children’s folders. However please don’t hesitate to drop
me an email if have any questions.

Dropping and Collecting

Parking — if the drive outside my house is free, please use it when dropping or
collecting your children. Otherwise just pulling up outside the house is fine or parking
around the corner on the entrance to Hallowes Close. I'd be grateful if you could
avoid parking in front of my neighbours’ houses.

Fees

My fees are currently £42.50 per session for 1-1 (60 minutes); £30 per session for
pairs and £25 per session for groups (both 75 minutes). Invoices will be sent before
the start of each half-term for payments to be transferred to my account within two
weeks. Fees include all resources provided.

For 11+ entrance exam preparation, the hourly rate includes the additional marking
and provision of past papers. | subscribe to many 11+ websites for high quality
resources and past papers and have amassed hundreds of papers over the last 5
years.
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4. Absences

As a parent or guardian of a child being tutored, it is your responsibility to check the
dates for each half-term and advise me of any sessions which cannot be attended
due to holidays or clashes with other activities. | will always try to offer an alternative
session time for these however this isn’t always possible. Having a full timetable
means cancellations on the day due to illness or other circumstances are difficult to
rearrange but | will always try my best.

Itis at my discretion whether | ‘roll over’ a session to the next half-term and | am only
able to do this once per child per term.

If for any reason, | have to reschedule a session, | will always find an alternative slot
to make it up or roll the session over to the next half-term if an alternative session
cannot be found.

5. Accountability

I, and any tutors | work with, always strive to provide the best possible service and
have seen fantastic results in our children’s confidence as well as academic
progress. However, | cannot guarantee children being offered school places at any
particular school applied for.

6. Notice Period

| would be very grateful to receive a half term’s notice should you wish to stop your
child’s sessions so that | can manage my waiting list accordingly.

For children sitting 11+ entrance exams, their sessions will cease after the exams
have been carried out — the November or January of Year 6 (unless there is a clear
need to continue until the end of Year 6).

| do this for 2 reasons — firstly, | find that the children have worked so hard towards
the goal of sitting the entrance exams that once they are over, they are a little less
engaged and deserve a bit of a break! Secondly, | always have a very long waiting
list of children who are keen to get going on their tutoring journey and for those
children in the next 11+ exam cohort this is particularly important.
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7. Date and Privacy Policy

By providing us with your details and any other information, you agree that we may
hold this on a secure database. We will not pass your details onto a third party. We
may use your contact details to share information of our services and you to join
social communications network; you are under no obligation to join or accept such an
invitation.

Child’s name:

Child’s date of birth:

Home address:

Parent/guardian name and
signature:

Date:
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